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Previously

IT Central Station

Valuable Features

In terms of providing continuous data protection, 

Zerto has been great so far.

Regarding the ease of use, there’s a web portal 

that I use to verify that everything is working 

well. It has a lot of notifications and it emails 

me if there’s anything going on that’s out of the 

ordinary.

Results

Zerto is purely a business continuity and disaster 

recovery tool. We don’t want to have either one 

of our primary use case events happen, but if 

they should happen, it gives us an extra layer of 

protection.  In addition, if somebody deletes a file 

and it’s really important that they have the latest 

copy of it, Zerto gives us that option. But it really 

comes down to the ransomware reactions and the 

hurricane support, because hurricanes are fairly 

common in this area.

It definitely provides upper management 

with a little bit of comfort that we won’t be 

completely down in either a ransomware or a 

hurricane event.

ROI

I would estimate that if I had to recover from a 

scenario like the last one that affected us, it would 

take me 10 to 20 percent of the time it took me at 

that time. That reduces the amount of time that 

our system is down and, therefore, the amount of 

money we’re losing because our system is down. 

It does provide some cost-benefit, but it’s hard 

to quantify, because nobody has said, “In our 

company, we lose $X an hour when we’re down.” 

But when things are down, people are not happy. If 

nothing else, it means I hear less griping, and that 

makes me happier.

Use Case

We have two primary use cases. One would 

be to use it in reaction to a cyber-terror event, 

particularly ransomware because Zerto has 

point-in-time backup.

The other case that we would use it for is because 

we’re in a hurricane area. What we would do if we 

needed it, and thankfully we haven’t yet, would be 

to shut down our primary on-prem services to make 

them a little bit more resistant to water damage.

Justin C.  

Director of IT at Arnott Inc

“The web portal is pretty 

well organized and easy to 

navigate.”

“...it’s definitely saving us 
money in the long-term…”
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