
Domino CASE STUDY

Zerto Powers Domino UK’s Secure SaaS 
Growth—in the Cloud and into the Future

Challenges

• Improve the ransomware security and recovery protection of its 

SaaS applications

• Adopt a disaster recovery (DR) solution that could effectively 
protect against ransomware encryption and speed recovery 

efforts

• Migrate from SMB file servers to Teams, completely moving 
operations to the cloud

• Eliminate the need for on-premises IT infrastructure and reduce 
operating workload with a SaaS solution

• Scale up without increasing operating costs and burden

Solution

• Defend against data loss and the threat of ransomware for 

Microsoft 365 with Zerto Backup for SaaS powered by Keepit 

• Support a complete migration to the cloud with Zerto’s cloud-
agile solution

• Enable continued growth and reduce overhead with Zerto Backup 

for SaaS unlimited data licensing model

• Streamline operations with an easily installed, user-friendly 
solution

Zerto Results

• Eliminated Domino’s capital expenditures with a hosted service 
that provides everything needed to protect Domino’s data with no 
extra hardware, maintenance, administration, or cooling required

• Recovery times are significantly reduced, resulting in greater 
value delivered to customers

• Protection of Domino’s business-critical data in seconds with 
Zerto’s fully automated backup and recovery solution for 
Microsoft 365

• Zerto is self-monitoring and automatically notifies the team of 
any items requiring attention, freeing up resources that would be 
otherwise used for constant supervision

• Zerto’s licensing model and scalability supports Domino’s 
growing business, employee numbers, and user base

About Domino

Domino provides comprehensive 

printing and labeling services to 

help manufacturers ensure that 

their products are correctly coded 

for compliance, batch monitoring 
and traceability, and direct-
for-consumer promotion and 

engagement. With more than 40 

years’ experience working at the 
heart of industrial and commercial 

printing markets, Domino is trusted 
by manufacturers around the world 

to maximize production, reduce 
waste, and add value. 

https://www.zerto.com/solutions/use-cases/backup-and-recovery/backup-for-saas/


About Zerto

Zerto, a Hewlett Packard Enterprise company, empowers customers to run an always-on business by simplifying the protection, 

recovery, and mobility of on-premises and cloud applications. Zerto’s cloud data management and protection solution eliminates 
the risks and complexity of modernization and cloud adoption across private, public, and hybrid deployments. The simple, 

software-only solution uses continuous data protection at scale to converge disaster recovery, backup, and data mobility. Zerto 
is trusted by over 9,500 customers globally and is powering offerings for Microsoft Azure, IBM Cloud, AWS, Google Cloud, Oracle 
Cloud, and more than 350 managed service providers.   www.zerto.com
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Protecting against Ransomware and Supporting Cloud Mobility 
with Zerto

With over 120 countries supported by its offices and distributor network, Domino knew it couldn’t afford to take the 
risk on ransomware. As a trusted name in commercial and industrial printing, Domino needed to confidently maintain 
that reputation while they migrated to the cloud amid the evolving threats of today’s digital landscape.

Their ideal disaster recovery solution needed to recover quickly to just minutes before disruption occurred. The 
solution also had to scale easily to meet their business goals for continued growth. And because they were migrating 

all their data from SMB servers to the cloud, they needed a ransomware protection solution that was truly cloud 
mobile and VM-free.

Domino chose Zerto, a Hewlett Packard Enterprise company, because of its simplicity, ease of installation and use, 
and licensing model for unlimited data. “We didn’t have to worry about growth or retention limits with Zerto,” says 
Craig Morey. Zerto’s scalability enables Domino to plan for future growth without worrying about the additional 
operating costs and resources required to expand and maintain their SaaS protection. With licenses currently in place 
protecting each of its employees, Domino UK uses Zerto Backup for SaaS as its data protection solution to meet the 

needs of its growing user base.

Beyond scalability and user-friendly design, Zerto provides Domino with drastically reduced recovery times. “It’s not 
like the old tape drive systems that would fail and give errors every day,” Morey says. “We’re able to restore data for 
our customers very quickly, which is something that used to take a lot longer. It’s just solid on restores.” Zerto brings 
Domino the same industry leading RPOs and RTOs that put it ahead of traditional backup and other DR solutions.

If there is an issue requiring attention, Zerto automatically notifies the Domino team, providing them with data 
protection that streamlines their operations rather than increasing their maintenance burden. “It’s not labor-
intensive,” Morey says. “We don’t have to check it every day.”

With industry-leading continuous data protection and cloud mobility, Zerto gives Domino assurance and confidence 
to grow and move to the cloud while providing reliable service to its global customer base. 

For more information, watch the demo or visit Zerto Backup for SaaS.
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