
Mrs. Mac’s Pies CASE STUDY

Challenges
• No geodiversity between production and DR site – both in the

same location which increased risk of the inability to recover if a
disaster affected both sites.

• Previous snapshot-based back-up solution couldn’t deliver the
RPO/RTOs required to guarantee continuous availability

• Needed the ability to recover from ransomware as it has been
become a top concern for the organisation

Solution
After new management evaluated the risk on having two 
datacenters on the same site, they realised they needed a new 
IT resilience strategy. Mrs. Mac’s selected Zettagrid’s SecondSite 
disaster recovery solution powered by Zerto’s IT Resilience 
Platform to help reduce costs and have geodiversity with their 
datacenters. With Zettagrid and Zerto, Mrs. Mac’s has confidence 
that their entire environment including their Microsoft stack 
and Pronto ERP system are protected. The ability to conduct a 
failover test at any time with no impact to production gave Mrs. 
Mac’s the assurance that they can recover in the event of an 
outage or disruption. 

Executive Overview
Mrs Mac’s started in the 1950s under the 
name of “Bakewell Pies”. In the late 1980s, the 
business had seen vast growth in distribution, 
new technology and products developed 
and the company rebranded to the Mrs Mac’s 
name. Mrs Mac’s products are now sold 
throughout Australia and New Zealand. The 
Mrs Mac’s range has grown extensively in 
recent years with the introduction of Lite ‘n 
Up, Microwave, Gluten Free And Special 
Batch.

Significant RPO Reduction
RPO dramatically reduced from up to an hour to less 
than 30 seconds

Cost – Effective Solution 
Zettagrid’s SecondSite DR powered by Zerto reduced 
costs significantly by eliminating the second datacenter

Geodiversity of Datacenters
Greatly reduced the risk of losing data and applications 
by moving DR to a site managed by Zettagrid

“With our existing DR solution, 
we had an RPO of about an hour. 
This really wasn’t acceptable 
for us moving forward with our 
dependence on our IT systems. 
We are now replicating to 
SecondSite with Zerto and have 
an RPO of seconds.”

Zerto Results

Mrs. Mac’s Pies

Josh Pierre
IT Manager, Mrs. Mac’s Pies

About Zerto
Zerto helps customers accelerate IT 
Transformation by eliminating the risk and 
complexity of modernization and cloud 
adoption with a simple, scalable IT Resilience 
Platform.  Learn more at www.zerto.com

About Zettagrid
Zettagrid is an award-winning Australian 
cloud provider of IT Infrastructure as a Service 
(IaaS) for businesses. Zettagrid offers 
enterprise grade, on-demand data centre 
infrastructure with direct network 
connectivity. Learn more at 
www.zettagrid.com

www.zettagrid.com



